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As members of the Workers’ Compensation Insurance Rating Bureau of California (WCIRB) and 
their agents, you are bound, when involved in meetings, presentations, webinars or other 
activities of the WCIRB, to limit your actions (as well as discussions and virtual chats, other than 
social ones) to matters relating to the business of the WCIRB. Matters that do not relate directly 
to WCIRB business should be avoided. Members and their agents should particularly avoid 
discussions, chats or conduct that could be construed as intended to affect competition (or 
access to markets). Thus, as members and their agents, you should not discuss or pursue the 
business interests of individual insurers or others, including, in particular, the plans of individual 
members involving, or the possibility or desirability of (a) raising, lowering, or stabilizing prices 
(premiums or commissions); (b) doing business or refusing to do business with particular, or 
classes of, insurers, reinsurers, agents, brokers, or insureds, or in particular locales; or (c) 
potential actions that would affect the availability of products or service either generally or in 
specific markets or locales.

ANTITRUST NOTICE

This presentation was developed by the Workers' Compensation Insurance Rating Bureau of 
California (WCIRB) for informational purposes only. The WCIRB shall not be liable for any 
damages of any kind, whether direct, indirect, incidental, punitive or consequential, arising from 
the use, inability to use, or reliance upon information provided in this presentation.

© 2022 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.

No part of this work may be reproduced or transmitted in any form or by any means, electronic 
or mechanical, including, without limitation, photocopying and recording, or by any information 
storage or retrieval system without the prior written permission of the Workers’ Compensation 
Insurance Rating Bureau of California (WCIRB), unless such copying is expressly permitted in 
this copyright notice or by federal copyright law. No copyright is claimed in the text of statutes 
and regulations quoted within this work.

Each WCIRB member company, including any registered third party entities, (Company) is 
authorized to reproduce any part of this work solely for the following purposes in connection 
with the transaction of workers’ compensation insurance: (1) as necessary in connection with 
Company’s required filings with the California Department of Insurance; (2) to incorporate 
portions of this work, as necessary, into Company manuals distributed at no charge only to 
Company employees; and (3) to the extent reasonably necessary for the training of Company 
personnel. Each Company and all agents and brokers licensed to transact workers’ 
compensation insurance in the state of California are authorized to physically reproduce any 
part of this work for issuance to a prospective or current policyholder upon request at no charge 
solely for the purpose of transacting workers’ compensation insurance and for no other 
purpose. This reproduction right does not include the right to make any part of this work 
available on any website or any form of social media.

Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California, 
WCIRB Connect, WCIRB Inquiry, WCIRB CompEssentials, X-Mod Direct, eSCAD, 
Comprehensive Risk Summary, X-Mods and More, Annual Business Comparative and the 
WCIRB California logo (WCIRB Marks) are registered trademarks or service marks of the 
WCIRB. WCIRB Marks may not be displayed or used in any manner without the WCIRB’s prior 
written permission. Any permitted copying of this work must maintain any and all trademarks 
and/or service marks on all copies.

To seek permission to use any of the WCIRB Marks or any copyrighted material, please contact 
the WCIRB at customerservice@wcirb.com.

NOTICE & COPYRIGHT
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Quarterly Data Distribution Report

Quarterly Transaction Data Quality Program
- See: WCIRB Transaction Data Quality Program
- See: Overview of Transaction Data Quality Program Preliminary Report 

Exhibits and Data Quality Notice

File Submissions via CDX

https://www.wcirb.com/content/wcirb-transaction-data-quality-program
https://www.wcirb.com/sites/default/files/documents/overview-transactiondataqualityprogram_handout-rev_0.pdf


02

Changes



Updated Edit Matrix
WCIRB California Medical Data Call Edit Matrix

Enhanced File Acceptance Edits
Fewer File Rejections since individual records will reject

Changes
Edit Matrix
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Enhanced File Processing Edits
 Informational Edits

– Relational edits between multiple fields
– Record is consumed into WCIRB’s 

database

 Record Rejection Edits
– Field editing (missing, invalid, etc.)
– Sequencing editing (transaction code/date 

updates
– Record is rejected and not consumed into 

WCIRB’s database

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.wcirb.com%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2F20210623_medical_data_call_edit_matrix.xlsx&wdOrigin=BROWSELINK


Changes
Edit Matrix

 MED0001_9: Carrier is not yet authorized to submit production data for the Insurer Group
- Scenario:

• New Insurer Group opts to self-submit medical data
• New Insurer Group inadvertently submits a file with Submission Type: S (Production) instead of T (Test) 

while still in the Certification process
• Until Insurer Group is approved for Production submissions, any Production files will reject
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 MED0001_11: Carrier is no longer authorized to submit data for the identified Reporting Quarter
- Scenario:

• Existing Insurer Group changes to Third-party submissions from self-submissions
• Third-party approved for Production data as of 04/01/2022
• Insurer submitter expired as of 03/31/2022
• Insurer submitter can no longer submit transactions as of 04/01/2022

File Acceptance Examples



Changes
Edit Matrix

File Processing – Information Only Examples
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 MED0005_1: Age of Injured Worker is less than 12 years or greater than 90 years on Accident Date

 MED0016_1: Primary ICD Diagnosis Code is missing and Paid Procedure Code is not Pharmacy, Medical Legal, Copy 
Services or Interpreter

 MED0019_2: Paid Procedure Code is Inpatient (DRG) and Service From Date / Service To Date is missing



Changes
Edit Matrix

File Processing – Record Rejection Examples in the File Control Record (FCR)
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 Field Editing
- MED0015_1: Policy Number/Original 

Policy Number is either missing, invalid 
or all zeroes

- MED0011_1: Paid Amount is not 
numeric

 Sequencing Editing
- MED0021_2: Cancellation does not 

match previously reported record
- MED0022_2: Transaction Date is 

outside the Submission Quarter/Year in 
the File Control Record (FCR)



Changes
File Processing

Batch Processing
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4:00 PM7:00 AM 11:00 AM 1:00 PM

 Email acknowledgment indicating Acceptance or 
Rejection after file processing has been completed
 If a file rejects during File Acceptance stage, a 

Rejected File Report will be sent at 8:00 PM on the day 
the file processed
 Report will include:

- All rejected files for Insurer Group submitter processed that day
- Any row that fired a File Acceptance edit will show on the report 

along with the corresponding Rule Code(s)
- If multiple edits fire, they will all be displayed in a comma 

separated list



Changes
Rejected File Report
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PDF version will include:
 Top 5 reasons for file rejections (if any)
 Top 5 reasons for record rejections (if any)
 Listing of all files submitted along with status of each file including:

– Transaction counts
– Rejected transactions
– Transactions consumed into WCIRB’s database
– Statewide comparison of top edits

 Summary of Information Only edits

Changes
Monthly Submission Summary Report

 Submission Summary Report will now be produced monthly 
rather than quarterly

- Reports will be released on the 7th of the month for the previous month’s data
- Both Insurer Group and Submitter level versions will be produced, containing:

• PDF – a visual characterization of data 
• Excel detail – transaction level results

02
 C

ha
ng

es

11



Changes
Monthly Submission Summary Report
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File Acceptance: Top 5 Edits Resulting in File Rejection File Processing: Top 5 Edits Resulting in File Rejection 



Changes
Monthly Submission Summary Report
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File Processing: Top 5 Edits % Resulting in Transaction Rejection Vs Statewide 



Changes
Monthly Submission Summary Report
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Changes
Monthly Submission Summary Report
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Changes
Monthly Submission Summary Report

Excel detail will include:
 File Acceptance failure summary
 Rejected transaction detail

– Rejected transactions should be researched, repaired and resubmitted
– Information Only edits can be used to:

 Aid in correcting data quality issues
 Aid in refining data extract
 Identify bill review software issues

– Separate tab summarizing totals for each edit fired
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Changes
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Medical Data Call Edit Detail Report
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Changes
Medical Data Call Edit Detail Report



Changes
Key Field Change Record

 Transaction Code 04, Key Field Change records, will now be accepted as of 07/01/2022
 Specifications for the Key Field Change record layout can be found at www.wcio.org
 Guidelines for use of the Key Field Change record can be found in the WCIRB Medical Data Call Reporting Guide

and include:
- Key field change records must be in their own, unique file
- Key field change files cannot be deleted using File Type R (Replacement File)
- Key field change will only replace records in the WCIRB’s database at the time the change is submitted
- Key field change records are not required, and Submitters can continue to use the Cancellation/New Original 

process if preferred
 Certification testing for Key Field Changes:

- Submitters who wish to adopt and test Transaction Code 04 should ensure existing data is available to make 
changes

 Examples of Key Field Change scenarios can include:
- Policy Number changes
- Policy Effective Date changes
- Claim Number changes
- Carrier Code changes
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http://www.wcio.org/
https://www.wcirb.com/sites/default/files/documents/2021_apr_wcirb_medical_data_call_reporting_guide.pdf


Key Field Change Example #2
 Scenario:

– Claim was established with Policy Effective Date, but medical determination changes Accident Date to 
prior policy

– Submit Key Field Change for previous Policy Effective Date to update all transactions

Changes
Key Field Change Record

Key Field Change Example #1
 Scenario:

– Insurer inadvertently submits two claims for same Claimant/Injury and Claims are combined
– Submit Key Field Change for Previous Claim to update reported transactions with the correct 

Claim Number
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File Reporting Frequency

Change to Reporting Frequency:
- As of 1/1/2023 transaction dates, Medical data must be reported monthly
- Indemnity and Medical transactions incurred in a particular month must be reported by the end of the 

month two months later
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221Reporting of FROI and SROI data to WCIS is mandated pursuant to California Code of Regulations Section 9702. 

Transaction Month Due Date
January March 31
February April 30

March May 31
April June 30
May July 31
June August 31
July September 30

August October 31
September November 30

October December 31
November January 31
December February 28/29*
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Submit questions using the 
Questions panel. Time permitting, 
we may be able to answer your 
question during the webinar; 
otherwise, we will respond offline.

Have a question?
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More Resources at WCIRB.com
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E-Newsletters 

WCIRB Webinars

Experience Modification Estimator

Classification Search Tool

WCIRB Publications and Filings

Contact Center
888.CA.WCIRB (888.229.2472)
customerservice@wcirb.com

WCIRB Policyholder Ombudsman
415.778.7159
ombudsman@wcirb.com

https://www.wcirb.com/learning-center
mailto:customerservice@wcirb.com
mailto:ombudsman@wcirb.com


WCIRB CompEssentials® Online 
Training for Insurer Members

Register today
wcirb.com/compessentials

Differentiate Yourself 

Increase 
Workers' 
Comp 
Proficiency 

Complete all 4 courses and earn certification 

Online Courses at your Own Pace
1. About the System

2. Ownership

3. Classification Basics

4. Experience Rating

Answer 
Customer 
Questions 
Quickly



© 2022 Workers’ Compensation Insurance Rating Bureau of California.

All rights reserved.

1901 Harrison Street, 17th Floor
Oakland, CA 94612
888.CA.WCIRB (888.229.2472)

wcirb.com

https://www.linkedin.com/company/worker%27s-compensation-insurance-rating-bureau/
https://twitter.com/wcirb?_cldee=bmdhbGRhbWV6QHdjaXJiLmNvbQ%3d%3d&recipientid=lead-e569183e66dce7118141e0071b6af281-217d3b837eb94357bd0ceca45aa63f29&utm_source=ClickDimensions&utm_medium=email&utm_campaign=WCIRB%20Wire%20Stories&esid=54b5b853-6344-e911-a95c-000d3a1f7988
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